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NOJZIMTUKA MO KAYECTBO

JXKEW EN ®PEUT EOO[ npeanara NOTUCTUYHM U CNEeAUTOPCKMU ycayrn B obnactra Ha
aBTOMOOUAHUA TPAHCMNOPT.

OCHOBHa Lie/1 Ha PbKOBOACTBOTO U cayuTenuTte Ha JXKEN EN1 GPEUT EOO/] e Apy»<ecTBoTO
[a Ce Ha/IoXM U 3a4bPrKM KaTo yBaXKaBaH, 4OBEPEH U NpeanoyYMTaH NapTHbOP B YC/IOBUATA Ha
U3K/IIOYUTENIHO KOHKYPEHTHUA Nasap Ha CneauTopCcKu YCAYru B CTpaHaTa.

C nogpbprkaHeTo Ha PyHKUMOHMpawaTa Cuctema 3a ynpas/ieHUE Ha KayecTBOTO
cbraacHo 1SO 9001:2015, PrkoBoacTBoTo Ha [AMKEN EJ1 ®PEUT EOO/, B AnueTo Ha YnpasuTens, ce
aHraxupa:

" CnpepocTaBAHE HA CNegUTOPCKN M IOTMCTUYHM YCTYTU NPU NOCTOAHHO YA0B/eTBOpABaHe
M3MCKBAHMATA Ha K/IMEHTUTE HU, YpE3 OCUTYPABAHE HA EKCMEPTHO pelleHre 3a NPeBo3 Ha LWUPOK
CNEeKTbp TOBAPU U NPATKU B MEXAYHAPOAHMA aBTOMOOUAEH TPAHCNOPT;

" C ocurypABaHe M NOAAbPXAHE Ha EeKUn OT BUCOKO KBannPuuMpaH U MOTUBUPAH
NepcoHan, KOUTo He3abaBHO M NpodeCcUoHaNHO Aa pa3pellaBa BCEKU NPobiemM Ha KAUEHT];

" C HenpeKbCcHaTo NoaobpABaHe Ha BCUYKM NPOLECU M Ha CUCTEMATA 33 YNPAB/IEHME;

® C NO3HaBaHe Ha NPUAOKUMUTE HALMOHAIHU U MEXAYHAPOAHN HOPMaTUBHU U3UCKBAHUA
M HENPeKbCHAT KOHTPOA 33 U3MNbJAHEHMETO Ha BCUYKM 3a4b/MKEHUA, HANOXKEHU OT TO3M BUA
OOKYMEHTY;

B C eXerogHo onpegensHe Ha KOHKPETHM UM U3IMEepUMM Lenu No KayecrtsoTo npu
NPOoBEX4aHEeTo Ha Nperneaa oT pbKOBOACTBOTO.

= ConpeaensaHe Ha KOHTEKCTa Ha OPraHU3auMATa U BCUYKU BbHLHW U BbTPELLHU BbMNPOCH,
Kacaelln ynpaBiAeHUETO, KaKTO M MPOMEHUTE B TAX, BKAKOYMUTENHO BAUAHNETO HA KAMMATUYHUTE
NPOMEHM BbpPXY AENHOCTTA Ha OpPraH13auuATa U O4aKBaHUATA Ha 3aMHTEPECOBAHUTE CTPaHU;

" C onpeAensiHe U NepuoOAUYHO Mpepasrie)KaaHe Ha BCUYKM U3UCKBAHMA — COBCTBEHM,
KNIMEHTCKM N U3UCKBAHMA HA APYrM 3auMHTEpecoBaHU CTPaHW, CBbP3aHM CbC cuCTemara 3a
ynpasieHue;

= conpeaensiHe Ha PUCKOBETE U Bb3MOXKHOCTUTE 3a BuU3Hec npouecute, cobctBeHUUUTE Ha
TEe3U PUCKOBE U Bb3MOXKHOCTU, KpUTEPUUTE 33 OLEHABAHE Ha PUCKOBETE U Bb3MOXHOCTUTE, KaKTO
M HUBOTO Ha NPUEM/IUB PUCK M NJIaHUPaHe Ha HeobxogMmuTe AeUCTBUA B 3aBUCMMOCT OT OLeHKaTa
Ha pUCKa, KaTo ce B3emMaT NpeaBui U KAMMATUYHUTE MPOMEHM KaTo (aKTop C NOTEHUManHo
Bb34EMCTBUE BbPXY YCTOMUMBOCTTA U HAAEXKAHOCTTA Ha IOTUCTUMHUTE U TPAHCNOPTHUTE YCNYTU.

HacroswaTta NoANTUKa NO Ka4yecTso We 6bae cbobueHa U A0CTbMHA 40 BCUYKU CAYKUTENN
Ha KOMMNaHWATa, 3a Aa A NO3HaBaT U cneasar.

Mpuv nonckeaHe, NOAUTUKATA e 6bae NpeaoCTaBAHa U Ha BbHLUHM 3aUHTEPECOBAHU CTPaHM.

Moanucealiky HacToALLaTa NONUTUKA,

OEKNTAPUPAM
JIMYHOTO CM Yy4yacTMe M aHTaXXMMEeHT 3a NnogAdbpXKaHe W HenpeKbCHaTo no,u,o6pﬂBaHe Ha
eduKacHOCTTa Ha CucTemata 3a ynpasneHue Ha JXKEN E/1 ®PEMT EOO/ v 3a M3I‘I'b£l.HeHVIeTO Ha
obABeHaTa NONMTUKA NO Ka4eCcTBOTO. 7/
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